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• future daytime activities after leaving school (further education; 
 supported employment; day services, or a “package” of  different 

activities);

• living arrangements (remaining in the family home; moving to more 
independent living and the kind of  accommodation and support 
that might be required);

• leisure opportunities during the evenings and at weekends;

• general and possibly specialist healthcare needs;

• entitlement to disability-related and other benefits; 

• acknowledgement of  a child or young person’s cultural needs.
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“This year I go to Highfield school. 

After the summer holidays I will not go to school anymore because I will 
be too old. I will go to college.

I have been to visit Tower Hamlets college with my teacher.

After the summer holidays I will not go to school anymore because I will 
be too old. I will go to Tower Hamlets college.

I will go to college in the same taxi with George and Rosa.

Some of  my friends will be at the new college and I know Shona who 
will help me in my new class. There will be some new people and new 
teachers and it will be fun to meet them and find out about them.

I will have my pupil passport to show my new teachers and explain 
what is important to me and how they can best help me. Shona will help 
explain this too.

I will go to college every weekday except for Fridays.

On Fridays I will spend time with my Mum before I go to the Mosque 
with my Dad.”
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 is a student at the large local FE College you work in.  

He came to England aged 8 from Bosnia.  His family left after his father 
and brother were killed during the civil war which took place in his home 
country.  He is now in his early 20’s, living at home with his sister and 
mother who has little spoken English. 

Alex has moderate learning difficulties and Autistic Spectrum Disorder 
that is not formally diagnosed.  He is a Muslim and this is very important 
to him.

At college Alex has presented a number of  behaviours that are deemed 
inappropriate on campus by college managers.  Amongst these is a 
need to cleanse himself  by strip washing several times during the day 
making use of  public toilet cubicles and wash basins, on campus.

Continued...



Candle Resource 2008

The lack of  appropriate washing facilities in the college and how this is 
impacting on Alex and the other students.
Number of  behaviours being displayed at the college (are these also 
displayed at home?) 

Possible communication difficulties between the college and family.

The importance of  religion to Alex and the seeming lack of  support for 
his beliefs within the college environment.

Possible traumas from childhood.

Communication problems and learning difficulties and possible Autism

Work with communication and daily routine. 

Same gender support and same culture and religious support (however, 
remember not all Muslims share the same culture).

Specialist autistic support.

Privacy, for example, allocate wash facilities.

Discuss with college managers about how to make the environment 
more culturally sensitive – this will not only benefit Alex but all young 
people at the college.

Continued over
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Clear, accessible information for Alex, his family and teachers and 
support staff.

Support for behaviours and the times and places these happen
Possible alternative coping strategies .

Systems such as  where a clear routine is worked out with 
Alex, his family and the college. This will timetable in when he needs to 
wash and specify where. It will also give him a structure for the day to 
rely on for support.

National organisations such as the National Autistic Society.

Other teachers, support workers and family members.

 is an 18 year old with a learning disability from a Afro-Caribbean 
background. She has recently moved to the Residential College you 
work in.  This is the first time Ester has not lived with her parents and 
her brothers and sisters since birth.  The college is 100 miles from her 
hometown and she does not know anyone else at the college.

Although she appeared to settle in well and enjoy all the activities that 
were part of  the new school term within the first month she appears to 
have become increasingly withdrawn and unhappy.

Her parents are keen for her to develop her independence and feel that 
she needs to ‘tough it out’ - knowing the first few weeks were going to 
be a difficult time.  

Continued...
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Continued over

Recently they have stopped answering the telephone when she tries 
to ring them on a twice (sometimes three or four times) daily basis.  
Ensuring they are in control of  the amount of  verbal contact she has 
with them.  

One of  her older brothers has moved out of  the family home and lives 
with his wife in Ester’s hometown, her sister is in the first year of  a 
university degree.  
They both have contact with Ester but the contact is erratic and Ester 
does not have an address or telephone number for them so relies on 
them contacting her.

Ester and her family are active members of  a local community church 
in her hometown, attending services, meetings and social events.  The 
church has a large number of  African-Caribbean members but when 
you supported her to the church local to the college you noticed there 
were no ethnic community members were in attendance. Ester said she 
didn’t want to go again and has not been since.
  

Ester is understandably homesick as anyone leaving home for the first 
time might be. This may be something that reduces with time. 
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Ester needs to be supported to have regular contact with family 
members but this does need to be monitored and (possibly) structured.  
The irregular contact at the moment appears to be helping no-one.

Encouraging Ester to join in with the social activities in the college 
may help, especially those taking place on an evening or weekend.  
Ester has moved away from home and is beginning a new part of  her 
life, this needs to be encouraged and positive feedback given for any 
achievements.
Ester’s parents are doing what they think is best for her and this should 
be respected, they will know her best and may well be right that she will 
adapt in time.

Ester obviously wants to maintain contact with family members which 
is understandable however it may be that this needs more structure.  If  
it can be agreed that telephone calls are made at certain times which 
will then be answered Ester may be encouraged to not make erratic, 
frequent calls.  It may be that calls to other family members brother/
sister will help reducing the need to call the family home each time.

Letters, emails that can be answered at a time to suit family members 
may be better than telephone calls that may not be able to be 
answered.

Although the initial visit to the local church was unsuccessful another 
attempt could be made, possibly at a different church.  Ester’s 
community church may have contacts that will identify similar churches 
close to the college.

Ongoing contact with her home church may well also be useful.

Ester should be encouraged to get involved with the activities of  the 
college, especially those outside the school day.  Asking Ester’s parents 
about her interests and likes and dislikes may well help.

Continued...
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Esters parents may well be feeling upset and concerned about Esters 
well-being.  They need support and re-assurance that things will be OK.  
They obviously want the best for Ester and you should highlight that this 
is what you also want.  

It is understandable that they don’t want to have to answer telephone 
calls two or three times a day but agreeing times and days for calls may 
help.  Encouraging other family members to take calls may also help.

Esters siblings may need to know how and when they can contact her.  
If  she has a timetable this can be shared with them so they don’t ‘miss’ 
her when they call. Ester’s sister is in a very similar situation to her and 
it might be a good idea for them to share their thoughts and feelings 
about being away from home.  If  Ester’s sister has any coping strategies 
these could be shared, Ester may even be supported to visit her sister 
to she where she is living. 

Ester’s church life is important to her and her family, the culture and 
style of  the services at the church local to the college are very different 
Ester may not have enjoyed her visit (especially if  she didn’t feel 
welcomed) attempts should be made to visit other local churches.  
Ester’s hometown church may have contacts across the country and 
be able to suggest a ‘similar’ one more local to the college.  If  contacts 
have not been made with local churches maybe enquires about any 
interaction they have had with people who have a learning disability 
in the past – offering to undertake a presentation (undertaken by the 
students) at a service or social event may be something the church 
would be interested in.
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The Mental Capacity Act is important for anyone over the age of  16.
As a worker you need to be aware of  the law and what it says. 

It lays out the law regarding who can and who cannot make decisions 
for themselves.

The 5 Key Principles within this Act are:

1. A presumption of  capacity (people can make decisions)

2. The right for an individual to be supported to make their own 
decisions (individuals should be supported to do this)

3. The right to make eccentric or unwise decisions (just because 
young people make a ‘strange’ decision it doesn’t mean workers 
should stop them making other decisions)

4. Best Interests - anything done on behalf  of  a person without 
capacity must be in their best interests (when making a decision it 
must be in the best interests of  the individual)

5. Someone making these decisions must choose the ‘least restrictive’ 
ones.  (The people who make the decisions should make sure the 
young person has as much freedom as possible)

This means that at 16 a young person may start to refuse to take any 
prescribed medication or stop attending appointments.  

Before the age of  16 parents still have a lot of  legal duties and rights, 
however after 16 young people need to be make these decisions for 
themselves.

A lot of  good ‘easy read’ information is available about the Act on 
various websites.  Some are listed below

Continued...
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An individual should be making as many decisions as possible for 
themselves, however there may be times when this is not possible.  
Some of  the considerations are highlighted below.


